NEWPTA Meeting Minutes
October 29, 2010

Margarita’s Restaurant

Green Bay, WI

I. Revised disciplinary letter is still awaiting legal review

II. Please order from the Bellin café at the Eaton and Commanche sites
a. The office manager of Commanch and the Food Services Director have worked on accepting American Express since January of last year – now they do.  They are incurring extra fees by accepting AMEX in order to get our business, so please use them.
III. Roster Updates for Commanche Lunch Calendar – please email your company’s expired starter process and company member changes to Ashley Johnson ASAP
IV. Milwaukee Rep Association Starting Up
a. Members needed -- Ashley.hudson.johnson@pfizer.com and Sandra.Paris@us.astellas.com will be sending an email
V. Dr. Heyerdahl would like to receive invitations to speaker programs via fax (920) 997-1284
a. INVITATIONS ONLY – NO PROMOTIONAL MATERIAL
b. If Dr. Heyerdahl’s request is violated, we ALL will lose this privilege!!!!!!!!!!
c. Again, NO PROMOTIONAL LITERATURE is to be faxed!!!!
VI. Who knows how to work mybookingcalendar.com?
a. Will Katie Van Rens or someone from the Wausau Rep Association help us set this up?

b. We are going to try and set up mybookingcalendar.com for the Thedacare Kimberly and Darboy sites
VII. Behavioral/ Professionalism Issues continue at ThedaCare Kimberly/ Darboy clinics
a. Is this behavior coming from non-NEWPTA members?  Could this be why we there are continuous problems at these clinics?  Ashley will copy these minutes to the members of Candace’s (Thedacare Neenah) distribution list to inform non-members of the issues going on at these clinics.
b. We are guests at these clinics, so please be respectful of the clinic’s policies.

c. Concerns Expressed by Dr. Moard 

i. Please arrive at 7:30 AM – if you arrive past 7:45, you have lost your appointment.  Dr. Moard’s 1st patient is roomed at 7:40 AM.  THEY WILL NOT ACCOMMODATE YOU IF YOU ARE LATE – please DO NOT ask the receptionists or nurses to make exceptions for you.  If you are late for your appointment, we apologize, but you will need to sign up for another appointment to come back and see Dr. Moard another day, or try and arrange something with Dr. Moard (through him) for a different time.
ii. Representatives are taking TOO LONG to talk with him – KEEP YOUR PRESENTATION SHORT; 2 POINTS ONLY!
iii. He is considering dropping the number of representatives he sees from 6 to 4 if reps continue taking too long to talk with him.

iv. He is getting angry that people who are not signed up on the calendar are showing up to see him AFTER he has already met with the 6 reps that have signed up to see him .

v. Dr. Moard is getting annoyed with hearing the same product information over and over.  Now that we are only going to give two points, please save other product messages for your next visit.

vi. Dr. Moard has been open to meeting reps over lunch to discuss new products or new information --- do not use the morning appointment to discuss this information – try to schedule a lunch appointment where you can talk in greater depth with him.

vii. If this behavior is going to continue, we are going to start placing posters in the clinic advising reps of the proper behavior – we need to show the providers that NEWPTA is committed to ensuring the representatives respect their time!

d. Please POLICE YOURSELF AND OTHERS!  If you witness disrespectful behaviors that you know will jeopardize our future relationships with these clinics and physicians, please confront the representative, and contact the clinic liaisons and Ashley Johnson immediately.  

e. Please DO NOT ASK RECEPTIONIST ABOUT THE CALENDARS!!!!  If you have calendar questions, please direct your questions to the NEWPTA clinic liaisons listed below.  The receptionists are busy and really don’t need to be bothered with this.  

i. Annette Smith will be the liaison for Dr. Moard (Darboy) and Dr. Blanc (Kimberly), and Ellen Yoder will be the liaison for Menasha – please refer to the roster for their contact information.
ii. Please join me in thanking Jeanne Coenen for all her hard work at Dr. Moard and Dr. Blanc’s office!  She has been a great help and has juggled multiple responsibilities for NEWPTA.  She has always been willing to help out when needed, but she just has too many things on her plate right now to be a clinic liaison.  Thanks for all you have done for us Jeanne!!!!
f. With the limited number of representatives allowed, we must stress that MANAGERS CAN NOT BE IN ATTENDANCE – this yields an overwhelming impression to the physicians when they only have a limited amount of time to offer the sales representatives.  If your manager wants to be present when you meet with these customers, please attempt to schedule an appointment at a different time.

g. Ultimately, these actions are to ensure that our relationship with these clinics will be preserved in the future.  Please be respectful of these policies and ensure that your fellow colleagues do the same.
VIII. The members of NEWPTA have voted to make a donation to Karen Angus and her family.  
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a. On October 12, Karen was diagnosed with inoperable Stage IV Glioblastoma (brain cancer) and has 2 malignant tumors in her left occipital lobe. She is unable to coordinate cognitive functions such as numbers, spelling, etc. and is having trouble with her speech.  On Saturday, October 25th, it is believed that Karen suffered a seizure and was taken to the ER at Froedtert where she was admitted and is working with a brain tumor team of 15 surgeons and scientists along with a neuro oncologist.  After additional CT and MRI scans they decided that they would perform surgery on October 27th to debulk tumor tissue. They initially only planned on removing a portion of the superficial tumor and not all of it or the deeper one; however, they said things could change after they got inside. The plan was to remove the portion that was causing language and speech problems. She underwent a 4 hour successful surgery to remove much of the 2 tumors last Wednesday. Her daughter, Laura, reports that the surgeon believes it went as well as could be expected.  Visitors and communication are not really an option for a long time.  As of November 2nd, Karen was able to go home, and she has been order to walk, rest, and read out loud.  She will be going back to Milwaukee next Tuesday for a follow up appointment at Froedtert.
b. Karen lives in Oconto Falls/ Pound, and she has been a representative in the Green Bay area for 10 years.  She is a mother to 5 children ranging from ages 14 to 30.  Karen and her boyfriend love horses and donate their time at children’s hospitals and nursing homes putting on “horse shows.”
c. She is on a cancer treatment nutrition program to minimize her chemo, and she will have about $600 a month in nutritional needs plus special foods.
d. NEWPTA members voted to make a donation for a month’s worth of nutrition/ food to Karen in the amount of $600.
e. Please keep Karen and her family in your thoughts and prayers!!!!!!
f. Ashley Johnson will try to keep members of NEWPTA updated on Karen’s condition.  If you know Karen, and would like to visit her Caring Bridge website, please contact Ashley Johnson for more information.  Karen and her family have asked to keep the site private.
IX. Memorial donation for Dr. Bachhuber’s father 
a. There was a member majority vote not to make a donation.

b. A motion was made that we only make donations for NEWPTA members, customers and their children or spouses.  The motion was approved by the voting members.

c. There was a motion to create parameters of what we will donate for and how much.  Cliff or Mary Ann will create these parameters to be discussed and voted on at a future meeting.
X. We watched the video trailer for “Love and Other Drugs”
a. Love & Other Drugs, a movie starring Jake Gyllenhaal and Anne Hathaway, is based on former Pfizer representative Jamie Reidy’s memoir Hard Sell: The Evolution of a Viagra Salesman and was developed by 20th Century Fox studios with an expected release date of November 24, 2010. The film’s trailer began running in movie theaters in August and is also posted on YouTube.

b. There was an October Wall Street Journal Article talking about the movie and the pharmaceutical industry.
c. The movie will feature the lead character claiming to want to become a pharmaceutical representative because he “can make $100,000 per year.” In the movie, he drives a Porshe, engages in unprofessional behavior while in his clinics (flirting with staff, purchasing gifts, sitting on counters while talking with customers, posing as a medical intern to join the physician in exam rooms, etc.).  There is also a depiction of a highly lucrative product launch meeting in the film.  
d. This information is shared with you as an FYI ONLY -  your customers and patients may see this movie over the Thanksgiving holiday weekend
XI. Aurora 

a. Suggestion: During your educational exchanges, please post a sign stating “Drug Rep Did Not Bring Food” if there is food in the area that you are waiting to meet with the providers.  Employees of the clinics have been bringing in food, and the managers are assuming it is from us.  Thus, we want to ensure that the clinics know we are abiding with the new policies by having a sign posted with this statement.

b. Corporate decisions from Milwaukee regarding med guides and starters were discussed
c. We discussed the Conflict of Interest talk that was presented at Aurora by Steven Miles from U of Minnesota
d. Expired Starter are a huge expense for Aurora and are being mentioned as a reason to eliminate starters
e. We have heard rumors that Aurora is considering a Voucher/ Coupon only system or a Depot system
XII. Dues
a. We have a balance of $5,600 with $100 monthly expenses (website, booking calendar)
b. There was a motion that we decrease dues – this was voted down.
c. Dues will remain $35 per year – 2011 membership fees must be submitted online at www.newpta.com by NOVEMBER 23RD to secure a Commanche lunch for the first semester of next year.
d.  The majority of the members stated that they want to keep the dues at the same rate in order for NEWPTA to have extra funds available for philanthropic purposes (e.g. the 2009 donations to free clinics, donations to members in need like Karen, etc.).
e. The date for 2011 dues has not been established yet.

XIII. Miscellaneous
a. Ann Brockman, King Pharmaceuticals, is helping to coordinate a cancer benefit on November 14th from noon – 5 at the Sports Corner in DePere for Dr. Soncrant’s son, Jeremy, who was diagnosed with Stage 3 Colon Cancer at the age of 27.  He is uninsured and a college student at UWGB.  There will be a silent auction, ticket raffles, food, and music.  If you would like to donate auction items or money please contact Ann Brockman at 920-264-7921.  NEWPTA members voted to donate $100.
b. Cliff and Mary Ann are working on a Facebook page

i. Any suggestions?  

ii. We did not have enough time to talk about this topic at the meeting.

c. Votes are taken “in person” at the meetings.  We encourage you to attend meetings to participate in NEWPTA’s decision making processes.  
d. Cliff Cruz with Astellas was elected Vice President of NEWPTA at the August meeting – Please join me in welcoming Cliff and thanking him for his contribution!

The next meeting will be in December:  Time and Place TBD

If you have questions or agenda suggestions for the next meeting, please contact Ashley Johnson, Cliff Cruz, and Mary Ann Christensen
