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To:
All Pharmaceutical Sales Representatives

From:
Gregory C. Unertl, RPh


Director of Pharmacy Services


920-320-2273

Re:
Change in Clinic Policy

Date:
6/8/09

Ladies and Gentlemen,

Effective 7/6/09 the Two Rivers Health Center, the medical office of Karl Larsen, MD in Two Rivers, Wisconsin, a clinic associated with Holy Family Memorial, Inc., will discontinue the acceptance and use of most pharmaceutical samples.

There will be some samples that the clinic will continue to accept but, in general, we are planning that the use of prescription vouchers will replace most sample medications.  The factors that lead to this change in practice include Joint Commission of the Accreditation of Healthcare Organization standards, the need to maintain sample records in compliance with Wisconsin Pharmacy Examining Board regulations and the expense of both inspecting the sample closets on a monthly basis and properly discarding expired samples.

It is the intention of Holy Family Memorial, Inc., in the absence of further direction from representatives, to discard those materials that remain within expiration dating by donating them to a prescriber who would send them to an overseas mission.  If you wish to reclaim any or all of your samples please advise Holy Family Memorial, Inc. by contacting the Director of Pharmacy Services.  If another representative of your company is responsible for sample placement at the Two Rivers Health Center please alert them to this change in policy and process.

Any vouchers or samples offered to the Two Rivers Health Center must be approved by the Director of Pharmacy Services for HFM prior to being placed in the clinic.  In a practical sense this means that any voucher or sample release requiring prescriber signature must first be approved by the Director of Pharmacy.  If no signature is required for a voucher the Holy Family Memorial Pharmacy Department will distribute any accepted voucher to the clinic directly.

We appreciate your help in making this new policy and process work for both your companies and the Two Rivers Health Center.  If you have questions or would like a copy of the new HFM Network Policy and Procedure please contact the Director of Pharmacy Services.

